Christian Community Ministries – Colleges, Early Childhood Education & Care Centres and RTO

Privacy Policy – Standard Collection Notice
This standard collection notice outlines the Privacy Policy of CCM Colleges (including early childhood education & care (ECEC) centres) and CCM
RTO (#31056) [“the College”]. It describes the use and management of personal information provided to or collected by them. For further
information about the management of personal information held, or to complain if it is believed there has been a breach of the Australian Privacy
Principles, please contact the Principal of the relevant College. Current contact details are available on the website of each CCM College, with a
link to each website available from the CCM Schools website (www.ccmschools.edu.au/our-colleges).

1.

The College collects personal information, including sensitive information about students and parents or guardians, before
and during the course of a student's enrolment at the College. This may be in writing, through technology systems or in the
course of conversations. The primary purpose of collecting this information is to enable the College to provide schooling to
students enrolled at the College, exercise its duty of care, and perform necessary associated administrative activities, which
will enable students to take part in all the activities of the College.

2.

Some of the information we collect is to satisfy the College's legal obligations, particularly to enable the College to discharge
its duty of care.

3.

Laws governing or relating to the operation of a school require certain information to be collected and disclosed. These
include relevant Education Acts, and child protection and public health laws.

4.

Health information about students is sensitive information within the terms of the Australian Privacy Principles (APPs) under
the Privacy Act. We may ask for medical reports about students to be provided from time to time.
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5.

The College may disclose personal and sensitive information for educational, legal, administrative, marketing and support
purposes. This may include disclosure to:
• other schools and teachers at those schools;
• Australian Skills Quality Authority (ASQA) and
National Centre for Vocational Education Research
• government departments (including for policy and
(NCVER) under requirements of the Australian
funding purposes);
Vocational Education and Training Management
• CCM Central Office and other CCM Colleges or
Information Statistical Standards (AVETMISS) – for
related entities;
students
undertaking Vocational Education and
• Medical and other healthcare practitioners;
Training courses;
• people providing educational, support and health
• government agencies administering subsidy funding
services to the College, including specialist visiting
for enrolments in early education and care services
teachers or tutors, sports coaches, volunteers, and
including outside school hours care;
counsellors;
• agencies and organisations to whom we are required
• providers of specialist advisory services and
to disclose personal information for education,
assistance to the College, including in the areas of
funding and research purposes;
human resources, child protection and students with
•
people and organisations providing administrative,
additional needs;
technology and financial services to the College;
• providers of learning and assessment tools;
• anyone you authorise the College to disclose
• assessment and educational authorities, including the
information to; and
Australian Curriculum, Assessment and Reporting
•
anyone to whom the College is required or
Authority (ACARA) and NAPLAN Test Administration
authorised to disclose the information to by law,
Authorities (who will disclose it to the entity that
including child protection laws.
manages the online platform for NAPLAN);

6.

Personal information collected from students is regularly disclosed to their parents or guardians.

7.

The College may use online or 'cloud' service providers to store personal information and to provide services to the College
that involve the use of personal information, such as services relating to email, instant messaging and education and
assessment applications. Some limited personal information may also be provided to these service providers to enable them
to authenticate users that access their services. This personal information may reside on a cloud service provider's servers
which may be situated in Australia or outside Australia.

8.

The College Privacy Policy, accessible via the College’s website, sets out how individuals (including parents or students) may
seek access to and correction of their personal information which the College has collected and holds. However, access may
be refused in certain circumstances such as where access would have an unreasonable impact on the privacy of others,
where access may result in a breach of the College’s duty of care to a student, where students have provided information in
confidence or where the College is otherwise required or authorised by law to refuse access. Any refusal will be notified in
writing with reasons (unless, given the grounds for refusal, it would be unreasonable to provide reasons).

9.

The College Privacy Policy also sets out how individuals (including parents and students) can make a complaint about a
breach of the APPs and how the complaint will be handled.

10. The College may from time to time engage in fundraising activities. Information received from you may be used to make an
appeal to you. It may also be disclosed to organisations that assist in the College's fundraising activities solely for that
purpose. We will not disclose your personal information to third parties for their own marketing purposes without your
consent.
11. Information such as academic or sporting achievements, student activities and similar news may on occasions be published
in print or electronic formats in College newsletters, magazines and on intranet and/or internet websites (including social
medial platforms). This may include photographs and video images of students and student activities. Use by the College of
photographs or video images of students and student activities for educational and related purposes (as described in the
Privacy Policy) is considered a reasonably expected use of such images when a student is enrolled at a school or early
education centre. Parents should immediately notify the College Principal in writing if any circumstance arises that would
prevent the College from using their student’s photograph or video images as outlined above.
12. The College will specifically confirm permission from the student's parent or guardian (and from the student if appropriate)
for the inclusion of photographs or video images or other identifying details in websites, social media, promotional or
marketing materials and/or newspapers or other news media. Parents are to confirm with the College Principal in writing if
information or images regarding their student are not to be used in this manner.
13. If you provide the College with the personal information of others, such as healthcare practitioners or emergency contacts,
we encourage you to inform them that you are disclosing that information to the College and why, that they can access that
information if they wish and that the College does not usually disclose this information to third parties.
General enquiries or complaints regarding privacy and the handing of personal information by CCM are to be directed in writing to
Privacy Officer, Christian Community Ministries, PO Box 147 Kingston QLD 4114 or via email to privacy.officer@ccmschools.edu.au.
Any communications received by the Privacy Officer may be redirected to the relevant College for review or response.
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